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CAREFULLY READ THE FOLLOWING LICENCE AGREEMENT. 
 
BY SIGNING THIS DOCUMENT OR USING THE SOFTWARE, YOU ARE CONSENTING TO BE BOUND BY AND ARE BECOMING A 
PARTY TO THIS AGREEMENT. 
 
If you do not accept these Terms, do not install the Software nor use the Dongle nor the Software licence, but instead 
contact EIVA or your EIVA representative for further information on how to return the purchased Software for a refund. 
 
LICENCE GRANT 
 
PLEASE READ CAREFULLY 
  
This licence agreement (Licence) is a legal agreement between you (“Licensee” or “you” or “your”) and EIVA a/s (“Licensor”, 
“us” or “we” or “our”) for: 
  

A. Software which shall mean the object c-ode version of Licensor’s Software product(s) identified in an Order, 
including updates that Licensor makes generally available to customers (“Software”);  

B. Dongle/Licence Key which shall mean any physical device or digital key provided by Licensor to enable or control 
access to the Software 

C. Documentation which shall mean the user guides, release notes, specifications and other materials describing the 
Software’s functions and system requirements, whether in print or electronic form printed materials and 
electronic documents (Documents). 

We license use of the Software, Dongle and Documents to you on the basis of this Licence. We do not sell the Software or 
Documents to you. We remain the owners of the Software and Documents at all times. 
   
  
1. GRANT AND SCOPE OF LICENCE  
1.1 In consideration of you agreeing to abide by the terms of this Licence, the Licensor hereby grants to you a non-

exclusive, non-transferable, Worldwide licence to use the Software and the Documentation on the terms of this 
Licence for a period of One (1) year until terminated in accordance with this Licence. The Software shall be 
considered "in use" upon activation of the License by the Licensee. 

a) Licensor may (but shall not be obliged to) offer renewal of the Software for further periods of one Year from each 
renewal date. 

1.2 You may: 
a) download, install and use the Software for your internal business purposes only: 

i. on one (1) central processing unit (CPU) if the Licence is a single-user licence or the Software is for single 
use; and  

ii.  use any Documents in support of the use permitted under Clause 1.2 and make up to 2 copies of the 
Documents as are reasonably necessary for its lawful use;  

b) copy or duplicate the Software solely for archival purposes, program error verification, or to replace defective 
storage media. You agree to retain the Software and all copies in your possession.  
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2.  RESTRICTIONS  
2.1  Except as expressly set out in this Licence or as permitted by any local law, you undertake: 

a) not to copy the Software or Documents except where such copying is incidental to normal use of the Software, or 
where it is necessary for the purpose of back-up or operational security; 

b)  not to rent, lease, sub-license, loan, translate, merge, adapt, vary or modify the Software, Dongle or Documents; 
c)  not to remove any proprietary notices, labels, or marks on the program, documentation, Dongle and USB device; 
d) not to make alterations to, or modifications of, the whole or any part of the Software, nor permit the Software or 

any part of it to be combined with, or become incorporated in, any other programs; 
e) not to disassemble, decompile, reverse-engineer or create derivative works based on the whole or any part of the 

Software nor attempt to do any such thing except to the extent that such actions cannot be prohibited because 
they are essential for the purpose of achieving inter-operability of the Software with another Software program, 
and provided that the information obtained by you during such activities: 

i. is used only for the purpose of achieving inter-operability of the Software with another Software program; 
and 

ii. is not unnecessarily disclosed or communicated without our prior written consent to any third party; and 
iii. is not used to create any Software which is substantially similar to the Software; 

f) to keep all copies of the Software secure and to maintain accurate and up-to-date records of the number and 
locations of all copies of the Software; 

g)  to supervise and control use of the Software and ensure that the Software is used by your employees] in 
accordance with the terms of this Licence; 

h)  to include our copyright notice on all entire and partial copies you make of the Software on any medium; 
i) not to provide or otherwise make available the Software in whole or in part (including but not limited to program 

listings, object and source program listings, object code and source code), in any form to any person other than 
your employees without prior written consent from us; and 

j)  to comply with all applicable technology control or export laws and regulations; and 
k)  not use the Software via any communications network or by means of remote access. 

 
3. INTELLECTUAL PROPERTY RIGHTS   
3.1 You acknowledge that all intellectual property rights in the Software and the Documents anywhere in the world 

belong to us, that rights in the Software are licensed (not sold) to you, and that you have no rights in, or to, the 
Software or the Documents other than the right to use them in accordance with the terms of this Licence. 

3.2 You acknowledge that you have no right to have access to the Software in source code form. 
 

4. LIMITED WARRANTY 
4.1 We warrant that for a period of 90 of days after delivery of this copy of the Software to you: 

a) the physical media on which this copy of the Software is distributed will be free from defects in materials and 
workmanship under normal use,  

b) that the Software will perform substantially in accordance with the Documentation, and  
c) that the Dongles (if supplied with this Software) will be free from defects in materials and workmanship under 

normal use. 
4.2 This warranty does not apply if you mishandle, alter, or improperly use or store the media or Dongle.  
4.3 To the extent permitted by applicable law, the foregoing limited warranty is in lieu of all other warranties or 

conditions, express or implied, and we disclaim any and all implied warranties or conditions, including any implied 
warranty of title, noninfringement, merchantability or fitness for a particular purpose, regardless of whether we 
know or had reason to know of your particular needs. no employee, agent, dealer or distributor of ours is authorised 
to modify this limited warranty, or to make any additional warranties. 
 

5. LIMITATION OF LIABILITY   
5.1 You acknowledge that the Software has not been developed to meet your individual requirements, including any 

particular cybersecurity requirements you might be subject to under law or otherwise, and that it is therefore your 
responsibility to ensure that the facilities and functions of the Software as described in the Documents meet your 
requirements. 

5.2 We only supply the Software, Dongle and Documents for internal use by your business, and you agree not to use the 
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Software, Dongle or Documents for any re-sale purposes. 
5.3  Our entire liability and your exclusive remedy shall be:  

a) the replacement of any media or dongle not meeting our Limited Warranty which is returned to us or to an 
authorised representative with a copy of your receipt, or  

b) if we or an authorised representative are unable to deliver replacement media or dongle that is free of defects in 
materials or workmanship, you may terminate this licence by returning the Software, dongle and documentation 
and your money will be refunded.  

5.4 IN NO EVENT WILL WE BE LIABLE TO YOU FOR ANY DAMAGES, INCLUDING ANY LOST PROFITS, LOST SAVINGS, OR 
OTHER INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING FROM THE USE OR THE INABILITY TO USE THE 
SOFTWARE (EVEN IF WE OR AN AUTHORISED REPRESENTATIVE HAS BEEN ADVISED OF THE POSSIBILITY OF THESE 
DAMAGES), OR FOR ANY CLAIM BY ANY OTHER PARTY.  

5.5 Nothing in this Licence shall limit or exclude our liability for: 
i.  death or personal injury resulting from our negligence; 

ii. fraud or fraudulent misrepresentation; 
iii. any other liability that cannot be excluded or limited by law. 

5.6  This Licence sets out the full extent of our obligations and liabilities in respect of the supply of the Software, Dongle 
and Documents. Except as expressly stated in this Licence, there are no conditions, warranties, representations or 
other terms, express or implied, that are binding on us. Any condition, warranty, representation or other term 
concerning the supply of the Software and Documents which might otherwise be implied into, or incorporated in, 
this Licence whether by statute, common law or otherwise, is excluded to the fullest extent permitted by law. 
 

6. TERMINATION   
6.1 We may terminate this Licence immediately by written notice to you if you commit a material or persistent breach of 

this Licence which you fail to remedy (if remediable) within 14 days after the service of written notice requiring you 
to do so. 

6.2 On termination for any reason: 
a) all rights granted to you under this Licence shall cease; 
b) you must immediately cease all activities authorised by this Licence; and 
c) you must immediately and permanently delete or remove the Software from all computer equipment in your 

possession, and immediately destroy or return to us (at our option) all copies of the Software, the Dongle and 
Documents then in your possession, custody or control and, in the case of destruction, certify to us that you have 
done so. 
 

7. COMMUNICATIONS BETWEEN LICENSOR AND LICENSEE    
7.1 We may update the terms of this Licence at any time on notice to you in accordance with this Clause 7. Your 

continued use of the Software and Documents following the deemed receipt and service of the notice under Clause 
7.3 shall constitute your acceptance to the terms of this Licence, as varied. If you do not wish to accept the terms of 
the Licence (as varied) you must immediately stop using and accessing the Software and Document on the deemed 
receipt and service of the notice. 

7.2 If we have to contact you, we will do so by email or by pre-paid post to the address you provided in accordance with 
your registration of the Software. 

7.3 Note that any notice: 
i. given by us to you will be deemed received and properly served 24 hours after it is first posted on our 

website, 24 hours after an email is sent, or three days after the date of posting of any letter; and 
ii. given by you to us will be deemed received and properly served 24 hours after an email is sent, or three 

days after the date of posting of any letter. 
7.4 In proving the service of any notice, it will be sufficient to prove, in the case of posting on our website, that the 

website was generally accessible to the public for a period of 24 hours after the first posting of the notice; in the case 
of a letter, that such letter was properly addressed, stamped and placed in the post to the address of the recipient 
given for these purposes; and, in the case of an email, that such email was sent to the email address of the recipient 
given for these purposes. 
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8. EXPORT RESTRICTIONS   
8.1 You agree that neither you nor your customers intend to or will, directly or indirectly, export or transmit the 

Software or related documentation and technical data to any country to which such export or transmissions is 
restricted by any applicable Danish regulation or statute without the prior written consent, if required, of the Bureau 
of Export Administration of the Danish Department of Commerce or such other governmental entity as may have 
jurisdiction over such export or transmission. 
 

9. CONFIDENTIALITY  
9.1 The Software contains trade secrets and proprietary know-how that belong to us, and it is being made available to 

you in strict confidence. ANY USE OR DISCLOSURE OF THE SOFTWARE, OR OF ITS ALGORITHMS, PROTOCOLS OR 
INTERFACES, OTHER THAN IN STRICT ACCORDANCE WITH THESE TERMS, MAY BE ACTIONABLE. 

 
10. HOW WE MAY USE YOUR PERSONAL INFORMATION   
10.1 Both Parties will comply with all applicable data protection laws, including but not limited to the General Data 

Protection Regulation (EU) 2016/679 and UK Data Protection Act 2018. Where either Party processes personal data 
that would identify an individual natural personal on behalf of the other Party, that Party will: (a) only process 
personal data on the documented instructions in relation to this Licence; (b) ensure it has all the appropriate 
technical and organisational measures in place to protect against accidental or unlawful destruction, loss, alteration, 
unauthorised disclosure of, or access to personal data transmitted, stored or otherwise processed and will ensure its 
employees and representatives are aware of the nature of the personal data with confidentiality obligations in place; 
(c) not contract with a third party to process on its behalf without seeking prior written consent from the other 
Party, in which case it will flow down the same obligations as found in this Clause 7 herein; (d) reasonably assist the 
other Party with all documentation to ensure compliance relating to this Licence with applicable data protection 
laws and this Clause 7 and technical and organisational measures, insofar as this is possible, for the fulfilment of the 
other Party’s obligations for the nature of processing and obligations to respond to requests from individuals; (e) 
promptly destroy and/or return all personal data to the other Party on termination of this Licence except where 
there is either an obligation to retain such personal data under applicable law or the Party needs to retain a copy of 
the personal data in its backups for archive purposes only; (f) ensure that it has all necessary measures and technical 
and organisational requirements in place to allow for processing of personal data outside the European Economic 
Area or outside the territory from which the personal data originated. Each Party hereby gives general written 
authorisation for the other Party to transfer and/or access personal data belonging to the other Party from outside 
the European Economic Area or outside the territory from which the personal data originated from, provided the 
territory where the personal data is being processed has an adequacy decision by a public authority or an 
appropriate transfer mechanism has been put in place. 
 

11. OTHER IMPORTANT TERMS   
11.1 These Terms are supplemental to any other terms and conditions, documentation, agreements or other terms and 

conditions (including, but not limited to,  EIVA’s standard  Software terms and conditions for Software licences, 
available at https://www.eiva.com/system/terms-and-conditions) that may apply to the supply of the Software. In 
the event of any conflict, contradiction or ambiguity, then the provisions of these Terms shall prevail. This Licence, 
together with any document expressly incorporated herein by reference, constitutes the entire agreement between 
the parties and supersedes and extinguishes all prior or contemporaneous agreements, negotiations, 
representations, warranties, assurances, and understandings, whether written or oral, relating to the subject matter 
hereof. 

11.2 We may transfer our rights and obligations under this Licence to another organisation, but this will not affect your 
rights or our obligations under this Licence. 

11.3 You may only transfer your rights or your obligations under this Licence to another person if we agree in writing. 
11.4 You acknowledge that in entering into this Licence you do not rely on and shall have no remedies in respect of any 

statement, representation, assurance or warranty (whether made innocently or negligently) that is not set out in this 
Licence or any document expressly referred to in it. 

11.5 You agree that you shall have no claim for innocent or negligent misrepresentation or negligent misstatement based 
on any statement in this Licence or any document expressly referred to in it. 
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11.6 A waiver of any right or remedy is only effective if given in writing and shall not be deemed a waiver of any 
subsequent right or remedy. 

11.7 A delay or failure to exercise, or the single or partial exercise of, any right or remedy shall not waive that or any 
other right or remedy, nor shall it prevent or restrict the further exercise of that or any other right or remedy. 

11.8 Each of the conditions of this Licence operates separately. If any court or competent authority decides that any of 
them are unlawful or unenforceable, the remaining conditions will remain in full force and effect. 

11.9 This Licence, its subject matter and its formation (and any non-contractual disputes or claims) are governed by the 
laws of Denmark. Any dispute arising out of or in connection with these Terms shall be settled by the Maritime and 
Commercial Court of Copenhagen (Sø- og Handelsretten) as the court of first instance.  
 

  END OF DOCUMENT  

 


